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SWIM CLUB

Policy — Fee Refund Policy

Nepean Synchro has an ongoing commitment to its members, both recreational and competitive. As a Not for Profit
Corporation, our annual fees, both for Recreational and Competitive swimmers are based on all anticipated costs, to be
borne fairly and proportionately between members. As such, a commitment to swim also results in the associated
financial commitments. Specifically, the refund policy is as follows:

Recreational Swimmers

Fees will be refunded on a pro-rated basis, less a $25.00 administrative fee. In addition, any financial commitments,
including but not limited to routine suit, meet fees, and star testing will subtracted from the refund amount. After
December 31st, no fees will be refunded.

Competitive Swimmers

The initial Commitment Fee payment of $250.00*%, due June 30" (can be post-dated to July 31%) is comprised of a non-
refundable $100 Registration Fee and $150.00 Training Camp Fee. The Training Camp Fee is refundable up until August
31%, prior to Training Camp, less a $25 administration fee. Once Training Camp has commenced, the Training Camp Fee
is non-refundable. A swimmer can withdraw from Nepean Synchro anytime during Training Camp, up until Team
Assignment, without any further penalty. All remaining competitive swim fees are non-refundable and due in full or
installments at the October Competitive Program Meeting. If a competitive swimmer chooses to leave Nepean Synchro
mid-season, on a volunteer basis any fees paid or post-dated are non-refundable. In addition, any financial
commitments the club has made on behalf of the swimmer (including but not limited to travel, meet fees, routine suit)
will be due immediately.

Provisions and Conditions.

If a swimmer leaves due to illness (supported by medical certification), fees will be pro-rated up to December 31, less
any financial commitments made by Nepean Synchro on behalf of the swimmer including but not limited to travel, meet
fees, routine suit. A $25 administrative fee will apply. After December 31, no fees will be refunded. In addition, any
financial commitment the club has made on behalf of the swimmer will be immediately due.

In the case of a swimmer being asked to leave Nepean Synchro by decision of the Head Coach and Executive, fees will be
pro-rated up until December 31. No refunds will be issued for decisions made after December 31. In addition, any
financial commitments the club has made on behalf of the swimmer including but not limited to meet fees, travel costs
and routine suit, will be immediately due.

*Commitment Fee payment has been increased to $250.00 for the 2009/2010 swim year however this fee can be
changed by the Club Executive in future years as expenses necessitate.



